WELLS FARGO 401k WEBSITE

Wells Fargo Retirement Plan Website:  www.wellsfargo.com/401k

To access the website for the first time, click on “First Time User”.

You’ll need your Social Security number and your date of birth in mm/dd/yyyy format. For example, May 8, 1971,
should be entered 05/08/1971.

After you initially sign on, you will be prompted to create a username and password.

Retirement Service Center: 1-800-377-9188

To access your account by phone, you’ll need your Social Security number (SSN) and your personal identification
number (PIN), which is initially the last four digits of your SSN. You’ll be required to change your PIN the first time
you call.

The Retirement Services Center offers 24-hour automated account access through a touch-tone phone.
Representatives are also available Monday through Friday from 7:00 a.m. to 11:00 p.m. Eastern Time.

€] https//retirementserviceswellsfargo.com/Online/Financial/Business/Service?action=Logout

Online Retirement Services

Login Customer Service
Please enter your User ID and Password.

o Info Logaed out successfully.

UserID:

Remembes my User I {how this works)

Password:

Forgot your password?

First Time User? Register for secure online access.
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Primary Email Address

Always be alert for fraudulent activity, and know that Wells Fargo will never request Security Questions

confidential information (IDs, passwords, and PINs) through email, Web sites, pop-up
windows, or through unsolicited telephone calls. You should consider these attempts as
potentially fraudulent and report them immediately, without responding to them, to
reportphish@wellsfargo.com. Learn more about fraud protection
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